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Servicing Technology Contributing to the Realization of Business
Model Transformation
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Abstract

Kobe Steel designs, manufactures, and sells custom-made, non-general-purpose industrial machinery and
plant equipment. These products are typically used in our customers manufacturing sites for 25 to 50 years.
Even after the sale, Kobe Steel has continued to provide support through various technology consultations
and cooperative assistance in all aspects of its customers' manufacturing endeavors, ranging from equipment
inspection and parts-replacement to overhauling, under the framework of after-sales services. The servicing
technology results from advancing After-Sales Service Business DX within the company. It aims to create a
platform that facilitates smooth and efficient communication and collaboration among stakeholders, including

FEATURE : 21 Core Technologies Supporting KOBELCO’s Materiality and Value Creation

customers, using ICT to establish an ecosystem as a new business model.
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